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PRIVACY POLICY STATEMENT

Lilac Storm is committed to maintaining the privacy of personal information that you
provide to us when using this site. The Privacy Policy describes how we treat
personal information received about you when you visit this site. If you have any
questions, comments or concerns with regard to this Privacy Policy you may contact
us at contact@lilacstorm.com.

Please note that we may change this Privacy Policy from time to time. We will post
any changes on our website, so please check it regularly. This policy was last
updated in July 2011.

PERSONAL INFORMATION

We collect, store and use personal information you provide to us through the use of
our document management request form on our website. We also collect data:

= when you register with us
= when you take part in surveys or provide us with feedback.

You can access and correct your personal information and privacy requests at any
time by contacting us at contact@lilacstorm.com.

USE OF PERSONAL INFORMATION

We process and use personal information that you have provided via this site for the
purposes of dealing with your requests, tailoring our services to your requirements
and preferences, for administrative purposes and for internal analysis, conducting
market research and providing you with information about our services and those
products or services of selected third parties which may be of interest to you.

If you do NOT want us to use your personal information to inform you of other
services available from Lilac Storm or products or services from those selected
parties, please email us at any time at contact@lilacstorm.com.

DISCLOSURE OF YOUR PERSONAL INFORMATION

We will not sell the personal information that you have provided via this site. We
will not disclose your data to any third parties. We may, however, disclose the data
to third parties and professional advisers acting on our behalf and who are obliged
to keep that data confidential. We may also be required to disclose your
information if required by any applicable law or regulation.

Disclosure may involve sending your personal information outside the European
Economic Area. Each country may offer different levels of protection some of which
may not be as high as the EEA. We will use our reasonable endeavours to ensure
that any selected third parties to whom we disclose your personal information will
only use it in accordance with this Privacy Policy.
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